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Helpdesk Support Specialist

Summary of Qualifications

· Hands-on student pursuing Bachelor’s Degree in Computer Information Systems with concentration on Cyber Security. 
· Well-versed in assessing and mitigating risks to protect corporate assets.
· Coordinates and supports security audits and utilizes findings to improve disaster recovery plans.
· Develops and documents response procedures and executes tests to evaluate vulnerability.
· Preparing for the CompTIA Security+ certification.

Core Competencies
Critical Thinking | Problem Solving | Quality Control | Systems Analysis | Security Planning | Process Improvement 
| Cloud Environments | Risk Management | Network Security | Cloud Security

Technical Skills 
Operating Systems: Windows/Linux, Virtual Severs, MacOS
Programming: Python, Java, C++11
Hardware: Shell Scripting, Firewalls, VPN’s, IDS/IPS, DNS, 
Software: Shell Scripting, NetBeans, Oracle VM, MySQL

Education and Academic Projects
DeVry University, Ontario,  CA 								Expected: November 2024
Bachelor’s Degree: Computer Information Systems, Specialization: Cyber Security Programming, CGPA 4.0/4.00			
Relevant Coursework: Cloud Computing Security, Intro to Digital Devices, Introduction to Operating Systems, Network Security Testing, Ethical Hacking, Intermediate Programming, Programming with Objects, Introduction to Artificial Intelligence/Machine Learning, Fundamentals of Information System Security 

Python Stock Tracking Project: Integrated console and graphical interfaces to analyze historical data. Using libraries Matplotlib, tkinter, and CSV, created robust tool for dynamic visualizations and comprehensive profit and loss reports.
SOHO Wireless Network Security: Explored networking basics including topologies, communication protocols, and IP addressing with subnetting. Included SOHO router configurations, connectivity testing, documentation, and implementing wireless security measures.
 Java Project: Developed Java-based landscape ordering system with automatic calculation functionalities. Combined object-oriented programming with GUI components in Apache NetBeans to create user-friendly platform for ordering.

Professional Experience
Dispatcher, Kirpa Trucking, Bakersfield, CA 	January 2021 - Current
· Communicate with drivers and personnel to coordinate timely delivery of goods and materials.
· Direct dispatching, routing, and tracking of fleet vehicles.
· Maintain professional relationships with shippers, receivers, and drivers to increase trust, reliability, and rapport.
· Train and provide guidance to new team members on best practices and compliance with protocols and regulations.	
